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SYSTEM COMPONENTS

MAIN SYSTEM COMPONENTS

SanaKo -

SANAKO STUDY TUTOR APPLICATION

Teachers use the Study Tutor application, which is the main
interface to the Study 500/1200 system. The Tutor
application allows teachers to instruct with the Study
500/1200 system and to control the classroom computers.

SANAKO STUDY STUDENT APPLICATION

The Study Student application is installed onto all student
computers. Study Student connects to SANAKO Crossroad
at system startup and runs in the background listening for
commands from Study Tutor. Students can open the student
interface to work independently, however, teachers are able
to control student computers, regardless of whether the
Student application is visible on student screens or not.

SANAKO CROSSROAD

The SANAKO Crossroad server program is the information
center of the SANAKO Study system and both the Tutor and
Student components automatically connect to it. All system
data is passed through SANAKO Crossroad and it allows
communication between the Tutor and Student components.

If you do not have a separate server computer, you can
install SANAKO Crossroad onto the same computer as
Study Tutor.

System Components e 3



COMPONENTS RELATED TO DYNAMIC LICENSING

SANAKO LICENSE SERVICE

License Service is a server module (Windows service) that
handles license reservation requests from student or tutor
applications. It is also responsible for handling automatic
procedures related to license lease expiration in servers.

SANAKO LICENSE MANAGER

License Manager handles general license administration
tasks; adding and removing licenses to and from the
database and editing existing licenses.

SANAKO LICENSE DATABASE — LICENSE
POOL

License Database stores the license data that is handled by
the License Service according to license use requests in the
network

Note: these components are only needed when the dynamic
licensing option is selected during installation of the Study
system.
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REQUIREMENTS

MINIMUM REQUIREMENTS FOR TEACHER AND

STUDENT PC

e Microsoft® Windows® XP or Windows Vista operating
system

e Microsoft .NET Framework® 1.1 or 2.0
e DirectX 9.0c
e 1 GHz processor

e 512 MB of system memory, 1 GB recommended for
Tutor PC

e 100 MB of free disk space for installation *

e 1024*768 display resolution with 16-bit colors
e AC97 or HDA compatible sound card

e Network Adapter, TCP/IP support required

e PC Headset — recommended SANAKO models to
ensure high quality audio

e QuickTime® 7.0.3 or later is required for displaying
certain file types and for the SANAKO Study Video
Live Module
*) The amount of free disk space required during the use of Study 1200

varies primarily according to the use of the recording functionality - longer
recording times require more disk space.

Note: Actual requirements may vary based on your system
configuration. It is essential to make sure that the operating
system runs smoothly on each computer where a Study
Tutor or Student application will be installed.

NETWORK REQUIREMENTS

SanaKo -

The following requirements should be met by the network.

e Student and teacher workstations should be located
on the same TCP/IP sub-net

Requirements e 5



e Student and teacher workstations should be able to
PING each other and the Crossroad with TCP/IP
packets.

e Itis recommended that all the workstations within the
room are connected to the same network switch with
support for Multicast transmission.

e Minimum of 100B bandwidth or greater dedicated to
each workstation.

FIREWALL SETTINGS

The following programs have to be added to the firewall
exceptions or the firewall has to be disabled.

e Rsrv.exe (Crossroad computer/server)

e Tutor.exe (Teacher computer)

e Student.exe (Student computers)

The default TCP ports used by SANAKO are:
e PORT 6100 for command packets
e PORT 6131 for screen multicast packets
e PORT 5060 for audio packets
e PORT 6121 for screen monitoring packets

SUGGESTED NETWORK DIRECTORY STRUCTURE

We recommend that you structure your network as shown
below — below example is designed for Study 1200 users.

WLANGUAGES \SUBJECTS RWM | R
\STUDY CLASS FILES RWM | R

il o vere s xoory \RECORDINGS | B
RM | rep e woriey \DOCUMENTS RWM R
R_|reoow \EXAM FILES** RWM | R

W | areons \EXAM RESULTS** | W
M| oo v \TUTOR CONFIGURATION FILES || RwWM | N
M woe \CLASSROOM TEMPLATES RWM | N
N[ roscoess e \WEB POLICIES I

Teacher Student

Kk Access Access
These directories are only required if the SANAKO examination module has been purchased Required | Required
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The amount of hard disk space required for the storage of
digitized files depends on how much material will be made
available to the students at any one time and how much work
the students are likely to save to their own area. Disk quota
sizes usually vary between 20 and 50MB per student.
However, students using Study 1200 typically require a disk
guota of 200MB minimum to allow them to save work during
class for self-study reinforcement.

A typical MP3 audio file size (default setting in Study 1200) is
approximately 1MB per minute.

Therefore, a typical 160GB hard disk drive would allow for
the saving of approximately 2600 hours of audio.

In order to ensure that this information can be delivered to all
the student desktops simultaneously (i.e. smooth video and
audio playback) SANAKO strongly recommends the use of
hardware RAID controllers on the server or the use of
Network Attached Storage (NAS) devices.

SANAKO also recommends that you take regular data back-
ups. The use of a CD/DVD writer is also recommended to
save student oral recordings and/or source material that are
infrequently used. When this material is required it can be
copied to the server from the CD archive.

Requirements o 7



INSTALLATION

LICENSING METHODS

Before installing SANAKO Study software you need to
decide on a Study licensing method. From Study 500/1200
v.3.0 onwards it is possible to choose between two different
licensing methods.

LOCAL LICENSING

When using local licenses the license information is stored in
Windows Registry on Teacher computer.

DYNAMIC LICENSING

When using Dynamic Licensing, product licenses will be
added to an SQL Express Database using the SANAKO
License Manager application. Tutor application will reserve a
license from the License database after it has been started
and the connection to XRD is established. Student
applications will reserve licenses from the licenses database
after they join the classroom of an active Tutor. Licenses will
be returned to License database after Students leave the
tutor’s classroom or after Tutor disconnects XRD.

This means that customers can deploy the solution to any
room (or combination of rooms) so long as the total number
of users at any one time does not exceed their concurrent
user licenses

RECOMMENDED INSTALLATION ORDER WHEN
DYNAMIC LICENSING IS USED

When dynamic licensing is used, we recommend that the
different components are installed in the following order:

1. SANAKO License Service Database and License
Manager

2. Study components: Crossroad, Tutor and Students

Note: If the Study system is installed using Local Licensing
you can skip the SANAKO License Service Database and

8 « SANAKO Study 500 and 1200 Technical Guide sanaKo -



License Manager installations and start directly with the
Study components installation.

INSTALLATION INSTRUCTIONS

sanaKo -+

LICENSE SERVICE DATABASE & LICENSE
MANAGER INSTALLATION

Follow the installation instructions below to install License
Service Database and License Manager

1. Select License Service Database in the Installation
CD menu to start the installation program

2. Click Accept the license terms to start Setup

Program
Customer License Terms EI

sanaKo -

CUSTOMER LICENCE TERMS

The copyright and all ather intellectual property rights in this saftware ["the Product”] and the
Documentation are awned by the Company. Please read thraugh the fallowing licence conditions
befare pau begin installation of the Praduct. If pou agree to be bound by them yau may install the
Praduct on the Authorized Mumber of Computers. During the installation you may be asked to
click the ACCEPT buttan to confirm your acceptance aof the licence conditions at which paint the
zoftware will be loaded on to your computer. If you do not agree to be bound by these terms you
should not load the software on to your computer. In such a caze, please then retun the
Praduct, packaging and documentation for a refund of any sum paid provided that the Supplier
reserves the right to withhold some or all of the refund if the Praduct, packaging or
documentation has been damaged in any way or if the Product is returned to the Supplier more
than 30 days after it was delivered to pou.

1. DEFIMITIONS

Scroll down to view all of the license text in the sbove text box.

The inztallation will start OMLY IF pou choose to ACCEPT the license terms shown above.

| | Accept the license terms | | Decline license terms and quit setup |

3. Itis recommended to exit all Windows programs
before running the Setup Program. Click Next to
continue.

SAMAKO License Service Database E'

‘wielcome to SaMaKD License Service D atabase Setup program.
Thiz program will install SANAKD License Service Database on
your cormpuber.

It iz strongly recommended that you exit all ‘Windows programs
befare running thiz Setup Program.

Click. Cancel to quit Setup and cloze any programs vou have
unning. Click Mest to continue with the Setup program.

WARMIMNG: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of thiz program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent pozzible under law.

Cancel

Installation e 9



4. Select a destination location for the License Service
Database installation. Click Next to continue with the
default destination folder or click Browse... to change

10 ¢ SANAKO Study 500 and 1200 Technical Guide

the default destination folder.

Destination Location G

T

Setup will inztall SANAKD Licensze Service D atabase in the following folder.
To inztall into a different folder, click Browse, and select another folder.

*f'ou can chooge not to install SAMAKD License Service Database by clicking Cancel to exit
Setup.

Destination Folder
C:h ASANAKDNShared ComponentstLicense Service Database Browse...

Setup Program is ready to begin the installation. Click

Next to start the installation.

Start Installation o

Y'ou are now ready to install SAMAKD License Service Databaze.

Click the Mexst button to begin the installation or the Back button to reenter the installation
infarmation.

Cancel

sanaKo |-



6. Setup program has begun installing License Service
Database. It may take a few minutes to finish.
SANAKO License Service Database E|

Installing
s

Copying Databaze engine:
C:A ASanakotSHARED~1ALICENS ~1A\SOLEXPR3IZEXE

Current File

SENEEEEEEEEEEEENENEEENEEEEEEEEE
&l Files

Time Remaining 0 minutes 0 seconds

ise Installation ‘Wizard®

7. The License Service Database installation is now
complete. Click Finish to exit Setup Program.
Continue system setup by adding Study 500 and
Study 1200 licenses to the License Service Database.

SANAKO License Service Database rz|

SaMakl License Service Database has been successfully
inztalled.

Click the Finish button to exit this installation.

ADDING STUDY LICENSES TO THE LICENSE
SERVICE DATABASE

Follow the instructions below to add Study licenses into the
License Service database

1. Open the License Manager application via Windows
Start menu: Start/All Programs/SANAKO License
Service/License Manager.

2. Insert the information below to the login fields and
click Login to log in to License Manager Application.

sanaxo - Installation o 11



Data source: SANAKO License Service.
Username: sanakoservice
Password: 5anako5ervice

icense Manager Login [E

Diata source
| SANAKO License Service ~|

Lsetmame

|sanakn:uservi|:e

Fasgword

——
[ Remember me Login |

3. Click Detailed view to continue.

[ License Manager

sod. | Eci. | pelie [ Retesh |

Overview { Detailed view

license_number ‘ licenses_count | licenses_free | licenses_in_use

4. Click Add... to open Add license window
[ License Manager

(dd) | Edt. | Delte | Refesh |

Overview | Detaled view I

| license_numb | license_user | license_key | software_id | flags | lease_length | lock_length |
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sanaxo -

5. Enter the Study license information to the license

number, license user and license key fields. There is
no need to fill the other fields displayed in the add
license window. Click Add to add a license to License
Service Database.

Add License 5]
License number |1 234567-12345678-123456-123456-123
License user |5aMAKO USER
License key IAECDE ABCDE ABCDE ABCDE ABCDE
Software id I
Flags I lockabls
Leasze length {rmirn) |1 1]
Lock length {min) [1a40
Privileged user I
Privileged computer I
| Cancel |

6. The added licenses are now visible in the License

Manager window.

[ License Manager,

Add.. Edi.. | Deete | FRefiesh |

Overview Cetailed view |

id | license_number ‘ license_user | license_key | software_id ‘ flags | lease_length | lack_length
LA 367520201000 SAMAKDO PR ‘wHMDV DM 73 0 10 1440

2 387520201000 SAMAKO PR WHMDV DM 73 0 10 1440

3 367520201000 SAMAKD PR ‘wHMDV DM 73 0 10 1440

4 367920201000 SAMAKD PR wHMDV DM 73 0 10 1440

5 367520201000 SAMAKD PR wHMDY DM 0 1440

After Study licenses have been added to the License Service
database you can continue with Study 500/1200 installation.

STUDY 500/1200 TUTOR AND CROSSROAD
INSTALLATION

Follow the installation instructions below to install Study
500/1200 Tutor and Crossroad applications

1. Start installation program by selecting Study Tutor in

the Study installation CD menu

Installation e 13



2. Select Tutor and system components and click
Continue
Installation selection b—(

Welconie

Select between Tutar and Student software installations and
press Continue button to proceed.

Install software

G‘“ Tutor and system components-]

™ Student

LCancel |

Continue > ;

3. Click Accept the license terms to start Setup
Program

Customer License Terms

sanako - |-

53

CUSTOMER LICENCE TERMS

The copyright and all ather intellectual property rights in this software ["'the Product''] and the
Documentation are awned by the Company. Please read through the fallowing licence conditions
before you begin installation of the Product. If ou agree to be bound by them you may install the
Praduct on the Autharised Mumber of Computers.: During the installation you may be asked ta
click the ACCEPT button ta confirm your acceptance of the licence conditions at which paint the
software will be loaded on to your computer. If you do not agree to be bound by these terms pou
should not load the software on to wour computer. In such a case, please then return the

|| Froduct. packaging and documentation far a iefund of any sum paid provided that the Supplier
reserves the right to withhold some or all of the refund if the Product, packaging o
documentation has been damaged in any way or if the Praduct is returned to the Supplier more
than 30 days after it was delivered to you.

1. DEFINITIONS

%

Scroll down to view all of the license text in the abowve text box.
The installation will start DMLY IF pou chaose ta ACCEPT the license terms shown abowve.
—

| | Accept the licenss terms | | Decling license terms and quit setup
T —

14 « SANAKO Study 500 and 1200 Technical Guide sanaKo -



4. Select a target installation folder, application type,
components and licensing method.

SANAKO Study - Tutor version 3.0 Installation E‘

Welcoie

| S
V&
Thiz will install SAMAKD Study - Tutar companents.

Press the Change button to change the target folder where the
files are to be installed
Press the |nstall button ta begin the installation.

Target folder

C:MProgram FileshS anako
Change
# Select application type

Select application type and components to install t
(l Crossroad eampaneris anly ﬂ ] Crossroad companents only

¥ Crossroad components e 52|50t whether Crossorad components

are installed during Tutor installation

=

" Ghudy uses Incal license for this classrom only

Study uses local licenses

<
<«

<
<

(¥ Study leases icense from Sanako License Server Study uses dynamic licensing

[ Select the way Study will use product licenses

l Install > l LCancel

You may select between the following applications
e Tutor 1200
e Tutor 500
e Crossroad components only

Tutor 1200 or Tutor 500 should be installed on the
Teacher computer and by default Crossroad will be
installed along with the Tutor installation. This is
recommended if you do not have a separate server
computer for the Crossroad installation. If you do have
a separate server computer, install the Tutor 500/1200
application onto the Teacher computer and SANAKO
Crossroad onto the server computer.

Remember to uncheck the ‘Crossroad components’
selection when installing Tutor 500/1200 applications
only — refer to the picture above

Select your licensing method by checking between the
following options:
e Study uses local license for this classroom only
e Study leases license from Sanako License
Server

5. When installing Tutor 1200 or Tutor 500 application,
you need to define the IP address or name of the
computer where Crossroad will be installed. Click
Install to start installation.

sanaxo - Installation e 15



Tutor 1200 installation |z

Server address

Give Crossroad computer [P address or DS name

W]

{ Install) | Exit |

Note: If you selected ‘Crossroad components’
installation, the above dialog will not be displayed.

6. Click Finish to complete the installation and to restart
the Teacher PC

SANAKO Study - Tutor 3.0 Installation

Installation Completed!

The installation of SAMAKD Study - Tutor has been
successfully completed.

Press the Finish button to exit this installation.

STUDY 500/1200 STUDENT INSTALLATION

Follow the installation instructions below to install the Study
Student application.

1. Start installation program by selecting Study Student
in the Study installation CD menu

16 e SANAKO Study 500 and 1200 Technical Guide sanaKo -



2. Click Accept the license terms to start Setup
Program

Customer License Terms

sanako -

|

CUSTOMER LICENCE TERMS

The copyright and all other intellectual property rights in this software ["the Product”] and the
Documentation are owned by the Company. Flease read through the following licence conditions
before you begin installation of the Praduct. If you agree to be bound by them you may install the
Product on the Authaorized Murmber of Computers. During the installation you may be asked to
click the ACCEPT button to confirm your acceptance of the licence conditions at which point the
software will be loaded an to pour computer. |f you do not agree to be bound by these terms pou
should not load the software on to your computer. In such a case, please then return the
Praduct, packaging and documentation far a refund of any sum paid provided that the Supplier
rezerves the right to withhold zome or all of the refund if the Product, packaging ar
documentation haz been damaged in any way or if the Product is retumed to the Supplier more
than 30 days after it waz delivered to pou.

1. DEFINITIONS

|£

Scroll down to view all of the license text in the above text box.

The installation will startt OMLY IF you choose to ACCEPT the license terms shown above.

| | Acoept the license terms | | Decline license terms and quit sstup |

3. Click Install to start the Study Student installation.
You may also change the target installation folder by

SANAKO Study - Student version 3.0 Installation

This will install SANAKD Study - Student components.
Press the Change button to change the target folder where the

files are ta be installed. Press the Mext button to begin the
installation.

Target folder

C:MProgram FileshS anakohStudys Tutors Tutor Ch
paer Gz |

Lancel

sanaxo - Installation o 17



4. Define the IP address or name of the computer where
the Crossroad is installed and click Continue.

SANAKO Study - Student version 3.0 Server,
Server

Set server name to be used.

Server

[

|dem0tut0r

LCancel

X

Select whether to associate common media files with

the Study Student application. We highly recommend
that media files are associated to the Student
application, especially when setting up a Study 1200

File associate

Do you want ta aszociate comman media files to Student
application?

* ‘Yes
" Mo

6. Click Finish to complete installation
SANAKO Study - Student version 3.0 Installation

Installation Completed!

The installation of SANAKD Study - Student has been
successfully completed.

Prezs the Finish button to exit this installation.

Lancel

classroom. Click Continue to proceed with installation
SANAKO Study - Student version 3.0 File Associate r>__<|

X

18 ¢ SANAKO Study 500 and 1200 Technical Guide
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UPGRADE INSTRUCTIONS

Due to major changes in the Study Software it is not possible
to use the Study update mechanism when upgrading from
previous Study versions to version 3.0.

We recommend that you read all the upgrade instructions
carefully before starting to upgrade your current Study
software

STUDY STUDENT UPGRADE

Study Student software can be upgraded according to
instructions described in the technical document How to
upgrade Study applications from previous versions to version
3.00.doc, available on the SANAKO Web site.

STUDY TUTOR AND CROSSROAD UPGRADE —
DYNAMIC LICENSING

If you have decided to use dynamic licensing, you can
upgrade Study Tutor and Crossroad applications by
performing a standard installation according to the
installation instructions earlier in this guide.

STUDY TUTOR AND CROSSROAD UPGRADE —
LOCAL LICENSING

If you have decided to use local licensing, you can upgrade
Study Tutor and Crossroad applications by performing a
standard installation according to the installation instructions
earlier in this guide. After the installation is completed the
product license should be entered into teacher conputer as
follows:

1. Browse to the following location on the teacher
computer: C:\Program Files\Sanako\Study\Tutor.

2. Double click the TutorBasicLicenseUpdate.exe file

3. Enter your license information to the License Number,
Responsible license holder and Licensed user ID
fields

SaNaKo - Installation s 19



CONFIGURING STUDY SYSTEM

CONFIGURING TUTOR SPECIFIC SETTINGS

After installing Study 500/1200, the system should be
configured to ensure the best possible system functionality.

Most Tutor specific settings are available under the Tutor tab
in the Tutor application Preferences. To open the
Preferences window, start the Tutor application and then

open the Tools menu and select Preferences.

All the information in the Tutor tab is saved in a .TCF file
(Tutor Configuration File).

Study 1200 - Tutor Preferences @

[ Shaow listed items in English

Tutar Lagin License Setlings Spgtem ideo stream
Info
Mame = Bil
' Application language I
|English =

[™ Save az default language for all Tutors

(rotar)
utor's clazs directory = CADocuments and Settingshall Users\Application D atahSAMNAKDStudyT utorT|

Student files collzction folder = Mot defined. Click to edit,

Session files folder = Mot defined. Click to edit,
Media files folder = - Mot defined. Click to edit
‘web policy files folder [RUL-fles] = Mot defined. Click to edit.

Document files folder = Mot defined. Click to edit.

Ewxam test files folder = Mot defined. Click to edit.
Exam resub files collection folder = Mot defined. Click to edit,
Cloze

The above window includes settings for Application
language and Folders.

20 ¢ SANAKO Study 500 and 1200 Technical Guide
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Application language determines the Tutor interface
language. The default selection for the interface language is
English. Additional interface languages can be selected in
the drop down menu.

Folders settings allow you to define default locations for
different folders that are accessed by Study Tutor and
Student. It is recommended that these folders are located in
a separate file server.

Note: The Tutor’s class directory can also be located on the
local teacher computer.

The table below provides information on the folders and their

access rights:

Folder

Purpose Of The Folder

Teacher Access
Required

Student Access
Required

Tutor’s class directory

Storage area for
teacher’s class files

Read/Write/Manage

No Access Required

Student files collection
folder

Collecting student
recordings

Read/Modify

Hidden Write

Session files folder

Sharing teaching
content. Subfolders for
sessions A,B,C,D,E,F
and Tutor will be
created under this folder

Read/Write/Manage

Read

Media files folder

Storage area for
different media source
files, which can be used
during teaching
activities

Read/Write/Manage

Read

Web policy files folder

Saving Web policy files,
which are used during
the Web browsing
activity

Read/Write/Manage

No Access Required

Document files folder

Storage area for
document files which
are used during the
reading practice activity

Read/Write/Manage

Read

Exam files folder*

Storage area for exam
files, which are used
during the Exam activity

Read/Write/Manage

Read

Exam result files
collection folder*

Collecting exam result
files from students
during the Exam activity

Read/Modify

Hidden Write

*These folders are needed only if SANAKO Study Examination Module

has been purchased

CLASS FILES AND TUTOR CONFIGURATION FILES

The purpose of Class Files and Tutor Configuration Files is
to store tutor and classroom specific information in Study
500/1200. Each tutor has their own personal Tutor
Configuration File, but they can have multiple Class Files.
When tutors open the Study 500/1200 application they need

SanaKo -+
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to select their own tutor name and the class file that they
want to use.

OPENING STUDY 500/1200 FOR THE FIRST TIME

After Study 500/1200 Tutor application has been installed it
is ready to be configured for further use. When the Tutor
application is started for the first time, the only available login
option is Anonymous tutor.

m Tutor and class selection j x|

Select Tutor and Class from the lists below and then press QK button

Registered Tubms Savedclasses

Anonymols Empty class

File:  Anonymous. TCF File:

Ok ; Cancel

While logged in as Anonymous, you can create tutor names
for all the tutors that will be using the system. However, the

name and directory settings for the Anonymous tutor cannot
be edited.

ADDING A NEW TUTOR

In order to add a new tutor to Study 500/1200, open the
Tools menu and then select Admin and Add/Remove
Tutors...

sanako-l- . Foo] e

7 Sound Hardware TestWizard...
¥ C| SANAKO Exam Wizard...

Preferences..
Admin Move and Aligmstudenticons. ., |
r

Chieck students softiare wersions...
Update students software versions
Change student names to

You can now enter a new tutor name that will be used for
logging into the Study 500/1200 Tutor application. To set the
folder where the new tutor’s class files are saved, click on
the Browse button.
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After a new tutor has been added to the system, a tutor
specific Tutor Configuration File (.TCF) is created
automatically by the system.

x

Give new Tutor name and press Save button to create new Tutor
configuration file and a directory where Tutor class filez will be saved.

Tutor name
Tutar]
Class file directony Browse

Tutar canfiguration file
Tutorl. TCF

Save | LCancel
|

When you have entered a tutor name and defined a folder for
the tutor’s class files, click on Save and then exit the Study
application. When the Study application is restarted, the new
tutor name is available in the log in window.

'! Tutor and class selection 1 x|
Select Tutar and Clazz from the lizts below and then press 0K button
Registered Tutors Savedclasses
Anonpmous Empty class
Tutar
File:  Tutorl TCF File:  Tutorl.CCF

Ok Cancel
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CLASS FILES

Class files are files that store information on the current
classroom layout, including student names, groups and
default activities.

Each Tutor can own multiple personal class files (.CCF) and
can select which class file they want to use when logging in.

!Tutor and class selection L x|
Select Tutar and Class fram the lists below and then press OK button
Registered Tutors Savedclasses

Ernpty class
utor]
Tutorl.Exam

I

Anonymous

File:  Tutarl. TCF File: Tutorl.Exam. CCF

ok ___ Cancel

Tutors can also manually open, save and remove class files
by opening the File menu and selecting Class file.

Help

Save as...

CpenfRemove. .,

When a class file is saved for the first time, a window opens
where you can name the class file and then save it. If you
save the file as a Template Class File, the class file will be
available for all tutors when they log in.

E Save class file as... 1 |

Give new class name and press Save button to save new class file

Clags name
IT utorl

Class file name
Tutarl.CCF

Class file directory

[ Save as Template Class File [common for all tutors)

Save Cancel
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If changes have been made to the classroom settings during
a lesson, Study will automatically ask you whether you want
to save the changes when the Tutor application is closed.

Study 1200 - Tutor I

9

"“-.l'j There has been changes in class configuration. Save before exiting?

X

I Cancel I

SAVE LOCATION FOR CLASS FILES (.CCF)

To set the location where the Class Files are saved, open
the Tools menu and select Preferences and then the Tutor

tab.

Study 1200 - Tutor Preferences

X

Tutar Lagin Licenze Settings

Systemn

Info
Mame = Mr. Johnstan

Application language

|English
I Show listed iterns in English

[ Save as default language for all Tutors

Folders

Tutor's class directory = C:\Program FileshS athako’ 5 tudy' T utor T utars') ohinstan ]

Student files collection folder = Mot defined. Click to edit.

Media files folder = Mot defined. Click to edit.

TUTOR CONFIGURATION FILES

Tutor Configuration Files are files that contain the personal
settings of each tutor, including:

e Tutor name

Save folder for class files (.CCF)
Interface language selection

Session file folder

Student file collection folder

Program shortcuts for application launch
Last used class file

Auto scan interval

Auto scan order

Each tutor has their own Tutor Configuration File (.TCF)
which is created when a new tutor is added into Study
500/1200.
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STUDY SYSTEM SETTINGS

You can set general Study system settings in the Settings
tab of the Tutor Preferences window.

Study 1200 - Tutor, Preferences @

Tutar Lagin License Setlings Sypstemn Wideo stream

WLAN
[ Dizable screen transter operations

Thumbnail # 5napshot

Thumbnai update interval / seconds = &
Snapshot update interval £ seconds = B

Autoscan
Autoscan step interval Aseconds = 10
Autoscanning order = Students' position numbers in ascending ordes

Folders
Student application update folder = Mot defined. Click to edit,
Iv &llow file transfer from local folders

Audio
¥ Stream Tutor media files
Iv Stream student media file while monitoring

" Monitor input line = Sterectdix
5 Monitar input line = Micraphone

Tutor plaver = wnplayer. exe

Internet
I¥ Enable Internet blacking
Dizabled ports = 808044380
Dizabled programs = iexplore. exefirefox. exeopera exe
Iv Block other browsers during ‘eb activities

Screentransfes
[v Full screen view on student screen
Iv  Topmost window on student screen
Iv Open 'On The Ai' window expanded

Close

WLAN

Disabling the screen transfer operations will deactivate all
screen transter features in Study. This is beneficial in
wireless environments where using the screen transfer
operations could slow the system down.

THUMBNAIL

Set the default time for updating thumbnails and snapshots
of student screens.
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AUTOSCAN

Set the default time that each student screen is displayed
during the autoscan function and select the order in which
the student screens will be shown.

FOLDERS

Set the folder that will be used to update the student
applications. Please note that the student computers must
have access rights to the student application update folder.

Checking the Allow file transfer from local folders option
will allow the teacher to copy and launch files to students
from any local folder. The students do not need access rights
to the folder, since the launched file will be copied to the
student computer. This will also apply when a file in a local
folder has been selected as the media source and when the
copy and launch function is used with a file in a session file
area.

AUDIO

Stream Tutor media files means that when a file is used as
the audio source to students, the audio is sent as a VOIP
stream instead of the students opening the file.

There are two different ways of monitoring student audio in
Study.

If Stream the student media file while monitoring is
selected, the student audio is streamed to the teacher as a
VOIP stream during monitoring. The teacher will hear the
student’s microphone and any media file that the student
may be listening to.

Note: Student microphone cannot be monitored during an
activity, if the media source is Tutor player, CD audio or an
External source.

If Monitor input line is selected the mixer audio lines are
monitored and you can choose what you'll be able to hear
when monitoring students. Stereomix allows you to hear
whatever the student hears. Microphone means you will
hear the student microphone during monitoring.

Note: Regardless of the selected option, if students are
monitored while they are recording their voice, only the
student voice can be heard.

The Tutor Media Player option allows you to select the
default Tutor media player, which can then be used as a
media source during the different Study activities.
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INTERNET

The Internet options allow you to block Internet ports and
Web browsers.

Enable internet blocking will disable all Internet traffic on
student computers when the teacher uses the ‘Disable
Internet’ function in the Tutor application PC Control
features.

Block other browsers during Web activities allows the
Web browser applications opened by the teacher, but
prevents students from opening any other browser
applications.

SCREEN TRANSFER

The Screen Transfer settings are used when a Tutor or
Student screen is shared to others.
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STUDY AUDIO SETTINGS

TESTING SOUND HARDWARE COMPATIBILITY

SANAKO Study includes an inbuilt application for testing
whether the sound hardware on a given computer is
compatible with Study. To test your sound hardware
compatibility, open the Tutor or Student Tools menu and
select Sound Hardware Test Wizard.

STUDENT AUDIO LEVELS

To adjust the mixer level settings for a student, open the
Student Tools menu and select Admin and then Settings.

Note: In order to access the Admin settings you need to be
logged in with Administrator rights.

4 Administrative settings g@@

Start-up settings

[ Associate media files

Tutor selection

IV Show Tutor selection window

Mirer pre-zet walues

Playback wolume

)' 20431

[ 20480

14418

Apply and export

Ok, Cancel

The Mixer pre-set values allow you to set default audio
levels for the player
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Clicking the Apply and export button creates a registry file
of the current audio levels, which can then be, for example,
launched with the Tutor application to student workstations in
order to ensure that all computers have the same default
audio levels.

SETTING DATA PROPERTIES FOR SAVED
AUDIO FILES

To set data properties for saved student recordings, open the
Student Tools menu and then select Settings.

Language Other

Arahic "~ [ Always on top
Danszk

G

™ sudio Graph
E zpafiol

Suomi

[talian W

—File 2ave options

Sample rate 44100
Bitz per zample 15 -
Channel Mono B

0K Cancel

—_ e
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STARTING THE STUDY SYSTEM

STARTING STUDY TUTOR

sanaKo -

After the installation, you are ready to start Study. To start
Study Tutor, open the Windows Start menu (lower left corner
on your screen) and select Programs — SANAKO Study
1200 — Tutor.

CREATING A DEFAULT CLASS

When you start the Tutor application for the first time, the
main window of Study opens without any student icons. You
can now add students to the classroom and create a default
class layout.

To add student computers to the classroom, click on Show
Corridor at the bottom of the Tutor application. This opens a
dialog displaying all the student computers in the classroom
that are switched on.

‘ Students waiting for entry to this class g@@
FC Name ‘ IP address | User name |
Student 1 1010111 LisaG i Add selected students bo session...
[+ Student 2 1040933 ¥iaol
Student 3 10.10.1.34 Biitjes Add to gession A
Student 4 10.10.1.37 JoséG -
Student 7 10.10.1.39 Emtmai
Studert 9 10.10.1.41 BeaD Use student name
Student 10 10.10.1.42 LucE
Student 11 10.10.1.43 Adind * PCName

" IP address

" User name

Licensed users count 30

Existing ugers count 0

Refresh list Remove selections  Select all

Hide

You can now select the students you want to include in the
class. To add all the students to the classroom, click Select
All and then Add to session A. The student icons are now
added to the classroom.
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To save the current classroom layout as the default class,
open the File menu and then select Class file and Save.

STARTING STUDY STUDENT

To open the Study Student interface, click the Windows Start
menu and select Programs — SANAKO Study Student —
Study Student. The teacher can also at any time display or
hide the Student applications on student workstations by
clicking on the Student Applications button on the Tutor
interface.

Even if the Study Student application is not open on the
student screen, it is always running in the background
listening to commands from Study Tutor when the
workstation is on.

STUDENT ICONS

CLASS VIEW

The Study class view is a graphical layout of your class. Your
students are displayed as student icons that reflect their
current status.
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ADDING STUDENTS

To add more student workstations to the current classroom:
1. Click on Show Corridor at the bottom of the Tutor
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2. This opens a dialog displaying all the student
computers in the classroom that are switched on.

88 Students waiting for entry to this class EI@‘El
PL Name [ IP address [ User name
[ Student 1 T0.10.1.11 LisaG 4dd selected students o session...
[ Student 2 070733 Hiaol
Student 3 1010.1.34 BirjeS Add to session &
Student 4 10.10.1.37 JoséG -
Student 7 10.10.1.33 Emmald . .
Student 9 1010141 BleaD name
Student 10 1010.1.42 LucB 5
Student 11 10.10.1.43 Al + PCHMame

P address

™ User name

Licersed users count 30
Existing ugers count 0

Refiesh list Bemove selections  Select all

Hide

3. Select the students you want to add and click Add to
session A, or if you want to assign them to specific
sessions, click Add selected students to session...

4. The added students are now displayed on the
classroom view.

MOVING AND ARRANGING STUDENT ICONS

You can rearrange the student icons on the layout to
correspond with your actual classroom. Open the Tools
menu and select Admin — Move and align student icons...
to open a panel with commands for moving and arranging
student icons.

Move and Align student icons X

Move Align Top Align Bottom Align Left Align Right

L L I'..J I'...) |‘)

13 Xian 14 Jenz 15 Emme 16 Mary 17 Luc 18 Ali

g _—l; a a é L 'jr

- — - — ..--1:
LT L h L ”}1 L dlq, L d}’; L

To move a student icon, select Move and hold your mouse

button down over the student icon.

To align student icons, select one of the alignment options,
hold your mouse button down and drag the mouse pointer
over the student icons that you want to align.

You can also move student icons at any time by holding
down the Ctrl and Shift buttons on your keyboard and
holding your left mouse button down over a student icon.
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REMOVING STUDENTS

To move a student from the class back to the corridor, right-
click a student icon and select Send to corridor. The
student can then be selected to another class by another
teacher.

To remove a student and the student icon from the class
view, right-click a student icon and select Exclude from
class (and layout). Once the student icon is removed, the
classroom configuration can be saved as a new class.

VIEWING PRODUCT INFORMATION

SanaKo -+

Open the Tutor or Student Help menu and select About to
open a window displaying product information, your software
version, and the Study modules that you have installed.

SanaKo |-

SANAKO Study 1200 - Tutor Ver2.72 Installed 0212408 16:02:37

Installed modules

B asic module

Blackboard LMS Support module
AP Examn module

Examination module

Poll Guery module

SANAKD Video Live Module

SANAKD ‘Web Site This software copyislicenced to
SANAKD PRODUCT MANAGEMENT
User Club
Feqister...
Copyright @ SaMAKDO Corporation 2008, &ll rights reserved. oK,

SAMAKD iz a registered trademark. of SAMNAKD Corporation.
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